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March 25, 2009 SPRINGS

To Whom It May Concern,

Cedar Springs employed the services of H,O Dynamic Solutions to facilitate the development of a
comprehensive Good Manufacturing Practices (GMP) and two Hazard Analysis Critical Control Points
(HACCP) programs for our bottling facility in Concord, Ontario. We have also used the services H,0
Dynamic Solutions in a consulting capacity in the upgrade of specific components of our process.

We have found H,0 Dynamic Solutions to be extremely competent, professional and a wealth of
knowledge pertaining to all aspects of the bottled water industry. Their onsite training sessions were
customized to address our specific needs and have been a tremendous benefit to our internal
production staff and our food safety programs.

| would recommend H,0 Dynamic Solutions to other bottlers based on the excellent experience we have
had on our projects. | trust this referral will be of value and please do not hesitate to call me at the
number below if you have any further questions.

Sincerely,
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Andrew Watt
Operations Manager

Cedar Springs

905-760-2253

45 Villarboit Crescent, Concord, Ontario L4K 4R2 Tel. 905.669.5118 Fax 905.6669.4329 www.cedarspringswater.ca



