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March 25, 2009

To Whom It May Concern,

H,O Dynamic Solutions was contracted by Springhill Freshwater Co. to assist us in the development of
our new bottled water facility in Huntsville, Ontario. This involved writing a comprehensive business
plan which out lined in detail all the steps involved in starting up a bottled water facility from scratch.
H,O Dynamic Solutions designed the bottling plant, developed our capital and operational budgets,
sourced out all the equipment, designed our food and beverage safety programs (GMP & 2 HACCP
programs), conducted all of the technical training to our staff (sanitation, quality control, SOP’s, operation
and maintenance of equipment, etc.), oversaw the installation of our two production lines and
commissioned the start-up.

H;0O Dynamic Solutions conducted it’s duties in an extremely professional manner, and displayed
excellent time and project management skills. Their knowledge of all aspects of the bottled water
business and diligent hands on approached enabled us to obtain the highest honour given to members of
Canadian Bottled Water Associations, the coveted award for “Excellence in Manufacturing” in our first
year of operation.

H,O Dynamic Solutions completed their contract with the Springhill Freshwater Co. on time and on
budget. We will continue to use the services of H,O Dynamic Solutions for any upcoming projects such
as, upgrades and expansion to our production facility, as well as new product development.

It has been a great pleasure working with H;O Dynamic Solutions and I would highly recommend them to
anyone that requires assistance in the food and beverage industry. I believe their services to be of
enormous value. Please do not hesitate to call me at the number below if you have any further questions.

Yours truly,

Ken Inglis

President

The Springhill Freshwater Co.
(705) 789-8700



